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ISA Transfer

Registering a new ISA application is a straightforward process. As part of this process, we have introduced
multi-factor authentication to the platform to eliminate the need for any signed paperwork. This guide will
detail the steps required by your client upon submissions of an ISA transfer request.

Proceed through the new business journey and register a new client in the usual way. If you would like further
help on how to register a new client, please refer to our user guide which is available here. Please ensure that
you have obtained the applicants National Insurance number as this will be required as part of the process.

Our ISA data capture form which lists all of the required information to process an ISA application is available

to download here.

The Applicant(s) declare that:

» Theinformation supplied in this application and any supporting documents is true and complete to the best of the knowledge of the Applicant(s) and Adviser, who undesstand that it isa

ders or agents in ac
erstand and sccept that any personal infos
which s available at all ires on Our website, o

1o this Application may e heid and used By Us for any of the puipases set outin Qur privacy palicy
d Party to enable the Application to be processed:
subsequent Transactions; and
thy for any such purposes
ties may make searches at electronic agences, for the purposes of verifying their identity, information and status.

o tocommunicate
= theyunderstand and acoept that We or

The Novia Global Stocks and Share ISA Declaration

In additian to the above general declarations, where the application is a transfer 1o the Novia Global Stock and Shares ISA:

1am submitting this Application to transfer, only when the Applicant has provided the required information, declaration. and authority. | confirm that the Applicant has authaeised submission of
this Application on their behalf and that they are ligible for the Novia Global Stocks and Shares ISA.

The Applicant dectares that they are applying to transfer to a Novia Global Stocks and Shares ISA and declare that

* Theywish to trar nelivielual Savings Aceount (IS4) to 3 Nevia Global Stocks and Shares ISA.
= Thatall subscription: wsly made belong 1o them,

* They are 18 years of age or aver.

= They have not subscribed / made payments more than the overall su
= They have read and understood the Novia Global Stocks & Shares 154
= They have read, understood, and agree to the Novia Global Terms & Condi

./ payment limit in total to any combination of permitted ISAs in the same tax year,
ures Bocument
]

They authorise Novia Global:

® To hold their ISA investmants. interest. dividends and any other rights or proceeds in respact of thoss invvestmants and any othar cash.
® To make on their behalf any elaims to relief from tax in respect of ISA investments.

Verification of identity

= i confim that the applicant’s name, address, and date of birth information in the « | confirm that the applicant’s name, address, and date of birth information in the application was obtained
By me. | also confirm the evidence | used and recorded in this regar n ling with the standards | am contracted to by Novia Global Limited through the Terms of Business.

Identification and verification documents are required before trading of a client's assets can commence.

1confirm that the Applicant(s) have read and accept the Terms and Conditions

Back Save and Generate Documents [l Submit

@ Thank you for submitting your a
Please note that these documents

ion. Please use our Secure Mail facility to submit the documents n
been saved info your documents area i you require them in the f

jed to support our consideration of the application.

Generated Documents

Novia Global Limited is incorporated in England and Wales with company number 09042249, Registered office: Cambridge House, Henry Street, Bath BA1 1JS.

Novia Global Limited is authorised and regulated by the Financial Conduct Authority. Register Number: 653661.
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Tick to confirm application
details are correct and accept the
declaration.

After submitting the case, the
relevant documents are generated.
These documents can be opened
and printed. The application
summary can be signed by client
and retained by the adviser if
required but it does not need to be
submitted to Novia Global.
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After reviewing the documents, click
“finish” to complete the process.

Upon clicking “finish” an email is
automatically generated and sent
to the client email address that you
added as part of the new business
journey.

This begins the multi-factor
authentication process.
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Multi-Factor Authentication

Account Verification

edification question. If you are unable to verify your account please contact Novia Global Client Services

o of your account please provide a password and answer th

on +4.

Email Address

stevenewell+testgnavia-globalcom
Date of birth

Summary

“¥ow have successfully complated updating your account and may naw sign in with your account credentials.

Login

New Password

Confirm New Password

=3 e

Login

Username

Password

Femember me

Legin

Country
Country -

Phone Number

<« 0

maveriy

Use verification code 378858 for
Novia Global authentication.

Novia Global Limited is incorporated in England and Wales with company number 09042249. Registered office: Cambridge House, Henry Street, Bath BA1 1JS.
Novia Global Limited is authorised and regulated by the Financial Conduct Authority. Register Number: 653661.

To begin this process, the client will
need to click the link in the email
and then enter their date of birth.

Once the correct date of birth has
been entered, the client will then be
able to set their own password.

Then, the client will then be able to
begin the login process.

After entering their new password,
they will need to add a mobile
phone number. This number will be
used to send a verification code.

The verification code will arrive
immediately.
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Login

Phone Humber

00000370258

H this number needs to be changed. then please contact your financial adviser

Enter your verification code

The Client Portal

 Home > Client Details

We Are Processing Your Application

Secure Mail

Thank you for signing up to the Novia Global Wealth Managerent Service. There i currently o value linked 10 this account. If you have recently made an investment, please note that funds may

5t ba in the procass of clearing.

# Home > Approvals

Approvals

Transfering Scheme Transtes Authority Dacument

Fidedity

# Home > Approvals > Request Details

I1SA Additional Transfer Proposal

Transfering Scheme Name: Fidelity

Transfering Scheme PO Box 301, Tadworth, Surrey, KT20 9FU, UNITED KINGDOM
Address:

Transfering Scheme PA2456011

Reference:

Estimated Transfer Value: 137450 GaP

# Home > Appeovals > Request Details

ISA Additional Transfer Proposal

Transfering Scheme Mame:  Fidelity

Transfering Scheme
Address:

PO Box 391, Tadworth, Surrey, KT209FU, UNITED KINGDOM
Transfering Scheme P12458011
Reference:

Estimated Transfer Value: 137450 GEP

Login

Phone Number
H00GI00053T0258
H this numiber needs to be changed, then please contact your financial acviser

Enter your verification code

Novia Global Limited is incorporated in England and Wales with company number 09042249, Registered office: Cambridge House, Henry Street, Bath BA1 1JS.
Novia Global Limited is authorised and regulated by the Financial Conduct Authority. Register Number: 653661.

State

Pending Approval

' Approved

Continue
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The client will then need to enter
the correct code in order to access
the Client Portal.

This is the home screen that the
client will initially be presented with.
To approve the ISA transfer, the
client will need to click “approvals”
then a list of all submitted transfers
will be displayed.
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Click “view” to see further
information on each transfer.
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A detailed summary of transfer will
then be displayed.

Upon clicking “approve” the case will
then be completed and our client
services team will begin the ISA
transfer process.

Next time the client logs into the
Client Portal, a verification code will
be sent to the phone number that
was previously entered.
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